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CHAPTER-1 
1.1. INTRODUCTION 

The Meghalaya State Electricity Regulatory Commission which was notified by the 

Government of Meghalaya under the provisions of Section 82 of the Electricity Act 

2003 on 26th March 2004 became functional on 6th of June, 2006 on which date the 

first Chairperson, assumed charge. 

Since the time it was set up, the Commission has always endeavoured to set up a fair, 

transparent and objective electricity regulatory process in the state of Meghalaya.  

As mandated under Section 105 of the Electricity Act 2003, the Seventeenth Annual 

Report relating to the financial year 2023-24 was placed on the Table of the 

Meghalaya Legislative Assembly on the 28th February 2025 during the ensuing 

Budget Session 2025.  

This is the Eighteenth Annual Report prepared by the Commission and it pertains to 

the financial year 2024-25. 

1.2. THE COMMISSION 

(a) The Commission was constituted under the provision of the Electricity Act 2003, and 

is a quasi- judicial body having perpetual succession and common seal with power to 

acquire, hold and dispose of property both movable and immovable. 

Initially, on 6th June 2006 this Commission was a one-member Commission. In 

recognition of the need for multi-disciplinary approach while addressing issues related 

to independent regulation, the law prescribes that the Chairman shall be person of 

ability, integrity and standing who has adequate knowledge of, and who shown 

capacity in dealing with problems relating to engineering, finance commerce, 

economics, law or management. The Chairman is appointed by the Government of 

Meghalaya from a panel recommended by Selection Committee constituted as 

prescribed under the statute. The statute also provides for the appointment of a 

Secretary to the Commission whose powers and duties are defined by the 

Commission. 

(b) The Power Department, Government of Meghalaya vide Notification No. POWER-

110/97/Pt.II/125 dated 5th November, 2018, and in partial modification to its 

Department’s notification PE.110/97/580, dated 26.03.2004, reconstituted the 

Meghalaya State Electricity Regulatory Commission (MSERC) as a Two Member 

Commission, with one member being person from the legal profession with requisite 

qualification prescribed. 

1.3. MISSION OF THE COMMISSION 

The mission of the Commission is to: 

1.3.1. Promote reforms in the electricity sector; 
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1.3.2. Encourage transparency, competition and economy; 

1.3.3. Regulate the power purchase and procurement process of the distribution utilities; 

1.3.4. Secure the legitimate interests of all stakeholders including the consumers. 

1.4. FUNCTIONS OF THE COMMISSION 

The Commission as per the Electricity Act, 2003, is vested with the responsibility of 

discharging the following statutory functions: 

1.4.1. determine the tariff for generation, supply, transmission and wheeling of 

electricity, wholesale, bulk or retail, as the case may be within the State; 

1.4.2. regulate electricity purchase and procurement process of distribution licensees 

including the price at which electricity shall be procured from generating 

companies or licensees or from other sources through agreements for purchase of 

power for distribution and supply within the State; 

1.4.3. facilitate intra-State transmission and wheeling of electricity; 

1.4.4. issue licenses to persons seeking to act as transmission licensees, distribution 

licensees and electricity traders with respect to their operations within the State; 

1.4.5. promote co-generation and generation of electricity from renewable sources of   

energy by providing suitable measures for connectivity with the grid and sale of 

electricity to any person, and also specify, for purchase of electricity from such 

sources, a percentage of the total consumption of electricity in the area of 

distribution licensee; 

1.4.6. adjudicate upon the disputes between the licensees and generating companies and 

to refer disputes for arbitration were considered appropriate; 

1.4.7. levy fee for the purposes of the Electricity Act, 2003; 

1.4.8. specify the State Grid Code; 

1.4.9. specify or enforce standards with respect to quality, continuity and reliability of   

service by licensee; 

1.4.10. fix the trading margin in the inter-State trading of electricity, if considered 

necessary; 

1.4.11. discharge such other functions as may be assigned to it under the Electricity Act, 

2003, as amended from time to time; 

1.4.12. advise the State Government on all or any of the following matters, namely:- 

1.4.12.1. Promotion of competition, efficiency, and economy in the activities of 

the    electricity industry, 

1.4.12.2. Promotion of investment in electricity industry, 

1.4.12.3. Reorganisation and restructuring of the electricity industry in the State 

including, more particularly, matters concerning generation, 
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transmission, distribution and trading of electricity or any other matter 

referred to the State Commission by the State Government; 

1.4.13. The State Commission shall ensure transparency while exercising its powers and 

discharging its functions. 

1.4.14. In discharge of its functions the State Commission shall be guided by the 

National Electricity Policy, National Electricity Plan and Tariff Policy issued 

under Section 3 of the Act. 

1.5. CHAIRPERSON 

The present Chairperson of the Commission is Shri. Chandan Kumar Mondol, Retd. 

Director (Commercial), NTPC Limited, who took charge of the office on the 8th July 

2024.  

1.6. MEMBER 

Shri Ramesh Kumar Soni, a retired Principal and Session Judge from Madhya 

Pradesh, joined the Meghalaya State Electricity Commission (MSERC), Shillong as 

Member (Law) on 26th July, 2023. However, his term ended on the 9th December 

2025. Accordingly, the post of Member (Law) is lying vacant, as the State 

Government is yet to be filled up the post. 

1.7. CONSULTATIVE BODIES 

The Chairperson of the Commission is a member of the Forum of Regulators (FOR), 

a statutory body established in accordance with the provisions of sub-section 2 of 

section 166 of the Electricity Act, 2003. 

During the period under review several meetings of the Forum and its sub-committees 

were held. These meetings helped in coordinating and aligning regulatory matters, 

policies and practices followed by different States. 

The Chairperson is also a member of the Forum of Indian Regulators (FOIR). This is 

a registered society which predates the Forum of Regulators. The membership of this 

body is not confined only to regulators in the Power sector but include other sectors 

too. Several members of this forum have a wealth of experience of regulatory 

processes and procedures and the deliberations provide an opportunity for wide 

ranging in-depth examination of technical, legal and implementation issues. 

The present incumbent Chairperson of the Commission is also a Member of the FOR 

Working Group on “RE related polices and Regulatory matters”.  The FOR Working 

Group addresses matters concerning renewable energy (RE) policies and regulations. 

The Chairperson has attended the following meetings during the period of report. 

Sl. No. Period Subject 

1 29th July 2024 
Attended 92nd meeting of Forum of Regulators (FOR) 

at Hyderabad, Telangana.  

2 9th August 2024 
Attended 8th meeting of FOR Working Group for “RE 

relate policy and regulatory matters” at New Delhi. 
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Sl. No. Period Subject 

3 13th September 2024 
Attended 93rd meeting of Forum of Regulators (FOR) 

at Indore, Madhya Pradesh. 

4 12th December 2024 Attended SAFIR meeting at New Delhi. 

5 10th January 2025 

Attended 94th meeting of Forum of Regulators (FOR) 

at Assam Electricity Regulatory Commission, 

Guwahati Assam.  

6 17th January 2025 

Attended 10th meeting of FOR Working group for 

“RE related policy and regulated matters” at CERC 

New Delhi.  

 

1.8. HUMAN RESOURCES 

Under the Electricity Act 2003, the Secretary of the Commission assists the 

Chairperson in all statutory matters and in personnel, administration, account and 

finance. Besides full-time employees, the Commission has been utilising the need-

based services of consultants in the disciplines of law, finance and power. 

1.9. OFFICE ACCOMODATION 

State Government had allotted one wing of the 1st floor of the New Administrative 

Building at Lower Lachumiere, Shillong, and the Commission has been functioning 

from the above premises since December, 2007. 

1.10. LOCAL AREA NETWORK (LAN) & WEBSITE 

The computers in the Commission’s office are connected through networking to local 

area network (LAN) established by the National Informatics Centre (NIC). The 

system is useful for access of any information. The Commission has its own website, 

www.mserc.gov.in hosted by the NIC, which is regularly maintained and updated. The 

website is used for publicising hearing schedules, news, updated, tariff related issues, 

meetings, inviting comments on concept papers, regulations, petitions, tenders, job 

vacancies, etc. It also provides information on the Consumer Grievances Redressal 

Forum and Ombudsman and guides the consumer for redressal of their grievances. 

Further information such as notified Regulations, Orders and Reports are also 

available and can be downloaded from the website. 

1.11. STATE ADVISORY COMMITTEE 

In exercise of the powers conferred under section 87 of the Electricity Act, 2003, the 

Commission, under a notification dated 5th February 2007, had first constituted the 

Meghalaya State Electricity Advisory Committee, to advise the Commission on 

questions of policy, protection of interest of consumers, and other matters relating to 

supply and distribution of electricity in the State. This Committee has been 

reconstituted by the Commission from time to time, with the present Committee re-

constituted on 26th November 2024, with the following members: 

http://www.mserc.gov.in/
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1 
Chairman Ex-

Officio: 

The Chairman, Meghalaya State Electricity Regulatory 

Commission, Lower Lachumiere, Shillong-793001. 

2 
Member Ex-

Officio: 

The Member (Law), Meghalaya State Electricity  

Regulatory Commission, Lower Lachumiere, Shillong. 

3 
Ex-Officio-

Member: 

The Principal Secretary/Commissioner & Secretary  

Food, Civil Supplies and Consumer Affairs 

Government of Meghalaya  

Members: 

4 
The Chairman-cum-Managing Director, Meghalaya Energy Corporation 

Limited, Lum Jingshai, Shillong 

5 
The Director, Commerce & Industries, Government of Meghalaya, Lower 

Nongrim Hills, Shillong 

6 
Mr. Ronald Rikman Sangma, Circular Road, Tura Bazar, Tura-794001, 

West Garo Hills District, Meghalaya. 

7 
Prof Nalini Prava Tripathi, Professor & Dean, Alumni, Indian Institute of 

Management, Umsawli, Shillong – 793018 

8 

Dr. Shaik Affijulla, Associate Professor & HoD Department of Electrical 

Engineering, NIT Meghalaya Bijni Complex, Laitumkhrah, Shillong-

793003 

9 
Mr. Gaurav Maheshwari (Assistant Vice President – Regulatory Affairs), 

Indian Energy Exchange 

10 
Shri Shyam Sunder Agrawal, CMD (Pioneer Carbide Private Limited), 

Byrnihat, Ri-Bhoi District, Meghalaya. 

11 

Shri Pawan Joshi (Finance Secretary), M/s Green Valley Cements Limited 

(Max Cement), Nongsning, PO – Lumshnong, East Jaintia Hills District – 

793210 

12 Convener 
The Secretary, Meghalaya State Electricity Regulatory 

Commission, Shillong-793001 

The objective of the State Advisory Committee as envisaged in the Electricity Act, 2003, 

shall be to advise the Commission on: 

a. Major Questions of Policy 

b. Matters relating to quality, continuity and extent of service provided by the licensees. 

c. Compliance by the licensees with the conditions and requirements of their license. 

d. Protection of consumer interests 

e. Electricity supply and overall standards of performance by the Utilities 

f. Matter which the Commission may refer specifically. 

It may be noted that the State Advisory Committee has a significant role in guiding the 

Commission on question of policy, protection of interest of consumers and other matters 

relating to supply of distribution of electricity in the State. 
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CHAPTER-2 
2.1. REGULATORY PROCEDURES 

The Commission in discharging its functions under the provisions of the Electricity 

Act, 2003, undertakes the following: 

a. Notifies Regulations 

b. Issues orders on petitions relating to 

i. Grant of licence; 

ii. Determination of tariff of electricity; 

iii. Review and miscellaneous petitions. 

2.2. PROCEDURE FOR REGULATIONS 

The Commission follows a detailed and transparent process before issuing a 

Regulation. To start with, a draft regulation is prepared based upon its review or 

proposal received from the stakeholders or direction of Ministry of Power or Forum 

of Regulators (FOR). 

As per the requirement of the Act, the drafts Regulations then undergo the process of 

‘Previous Publication’. This implies that the drafts Regulations are published for 

comments from the stakeholders. Upon receiving comments of the stakeholders, the 

Commission issues notices for public hearing (if it deems necessary), wherein all the 

affected and interested parties can participate and present their objections/suggestions 

on the draft regulation. The Commission conducts the hearing in either physical mode 

or virtual mode or hybrid mode.  

The Commission after taking into consideration all the objections/suggestions and 

based on the public hearing when conducted, the Regulations are finally published 

and notified in the Gazette of Meghalaya. 

 

 

 

 

 

 

 

 

2.3. REGULATIONS NOTIFIED IN FY 2024-25  

The following Regulations were finalized and notified in the Gazette of Meghalaya 

after due consultation with the stakeholders. 
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Sl.No. Notified Date Regulations 

11.1 09.05.2024 

Meghalaya State Electricity Regulatory Commission (Terms 

& Conditions of Green Energy Open Access) Regulations, 

2023 

11.2 09.05.2024 
Meghalaya State Electricity Regulatory Commission 

(Framework for Resource Adequacy) Regulations, 2023 

11.3 26.11.2024 

Meghalaya State Electricity Regulatory Commission 

(Renewable Energy Purchase Obligation & its Compliance) 

(3rd Amendment) Regulations, 2018 

11.4 20.12.2024 
Meghalaya State Electricity Regulatory Commission (Fees 

and Charges) (1st Amendment) (2 of 2024) Regulations, 2017 

 

2.4. PROCEDURE FOR ORDERS ON PETITIONS 

Petitions/Applications are made before the Commission primarily for 

i. Truing Up of the Aggregate Revenue Requirement for the previous financial 

year 

ii. Tariff determination for generation, transmission, distribution and State Load 

Despatch Centre; 

iii. Grant of license for intra-state trading in electricity. 

Apart from the above, the following petitions/applications can also be filed before the 

Commission: - 

i. Miscellaneous Petition 

ii. Review Petition 

The applicant files petitions before the Commission along with prescribed fee as 

stipulated in the MSERC (Fees & Charges) Regulations 2017 and its subsequent 

amendments. The applicants are also required to publish an abridged form of their 

petition for Truing Up and Tariff Determination in newspapers inviting objections and 

suggestions from the public. Furthermore, the applicants are also required to publish 

their petitions in their official website. Thereafter, stakeholders submit objections/ 

suggestions and comments and applicants are required to furnish rejoinders. 

Subsequently, public hearings are held where the petitioners and stakeholders 

participate in the hearings and present their submissions before the Commission. 

Finally, the Commission passes final orders on the petition. 

The petitioners and the stakeholders are permitted under the law to file for review 

before the Commission or appeal against the orders of the Commission before the 

Appellate Tribunal for Electricity within specified periods. 

 

 

 

 

Petitioner Respondent 

Arguments 

Orders 
Review  

Appeal in APTEL 
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2.5. DETERMINATION OF TARIFF 

Tariff related proceedings are to be completed by the Commission within 120 days 

from the date of admission of the Petitions filed by the utilities.  

The Commission has been issuing the True Up Orders and Tariff Orders within the 

timeline specified.  

However, with regards to Truing up of ARR for FY 2022-23 and Multi Year Tariff 

(MYT) ARR for Fourth Control Period FY 2024-25 to FY 2026-27 and tariff for FY 

2024-25 for all the three utilities namely MePGCL, MePTCL and MePDCL, the 

Orders were issued in the month of October 2024, wherein there was a delay of 6 (six) 

months from the timeline. The reasons for delay are highlighted below: 

The utilities of Meghalaya, namely, Meghalaya Power Distribution 

Corporation Limited (MePDCL), Meghalaya Power Transmission 

Corporation Limited (MePTCL) & Meghalaya Power Generation 

Corporation Limited (MePGCL) filed True-up Petition for FY 2022-23 

and Multi Year Tariff ARR for the Fourth Control Period for the FY 

2024-25, 2025-26 & 2026-27 and approval of Distribution, Transmission 

and Generation Tariff for FY 2024-25 respectively.  

The Meghalaya Electricity Regulatory Commission after calling for 

objections and suggestions from the stakeholders and issuing public 

notice in the newspaper, conducted the public hearings on 18.03.2024, 

19.03.2024 and 20.03.2024. The matter was heard by the Chairman and 

Member Law. However, due to the ongoing Model Code of Conduct, the 

order in the matter could not be issued and on 11.05.2024, the Chairman 

demitted the office due to superannuation. The order was finally issued 

on 05.06.2024 for True Up of 2022-23 and 06.06.2024 for Approval of 

MYT ARR for Fourth Control Period FY 2024-25 to FY 2026-27 and 

determination of Tariff for FY 2024-25. Since, the Chairman had 

demitted the office by then, the order was signed by Mr. R.K. Soni 

(Member Law).  

Aggrieved by the order of the Commission, the MePGCL, MePTCL and 

MePDCL approached the Hon’ble High Court of Meghalaya vide Writ 

Petition No 216, 217 and 218 of 2024 challenging the jurisdiction of 

single Member who signed the order when both the Chairman and 

Member (Law) heard the matter. It was also pointed out that Meghalaya 

State Electricity Regulatory Commission (Conduct of Business) 

Regulations, 2007 under section 18 (3) provides for signing of all the 

members who hear the matters.  

The Hon’ble High Court of Meghalaya after hearing at length, disposed 

off the aforementioned Writ Petitions on 23rd July, 2024 and thereby 

permitted the utilities to withdraw and re-agitate the matter afresh before 

the Commission. 
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Accordingly, the utilities filed an application before the Commission to 

recall its earlier Orders and re-hear the Petitions. 

Subsequently, the Commission based on the applications filed, and after 

consultation with the stakeholders recall its earlier Orders vide Order 

dated 23rd August 2024, and thereafter Rehearing on the True-up 

Petition for FY 2022-23 and Multi Year Tariff ARR for the Fourth 

Control Period for the FY 2024-25, 2025-26 & 2026-27 and approval of 

Distribution, Transmission and Generation Tariff for FY 2024-25 

respectively have been conducted and final Orders were issued on 24th 

October 2024. 

2.6. IMPORTANT ORDERS OF THE COMMISSION 

The Commission has issued the following important orders during the period of 

report:  

Sl.No. Case No. 
Date of 

Issue 
Orders 

12.1. 

Case No. 30A, 

31A, 32A, 34A, 

35A and 36A of 

2024 

23.08.2024 

MSERC Order Case No. 30A, 31A, 32A, 34A, 

35A and 36A of 2024: Order on applications filed 

by the utilities namely Meghalaya Power 

Generation Corporation Limited, Meghalaya 

Power Transmission Corporation Limited and 

Meghalaya Power Distribution Corporation 

Limited recalling the Orders on True-up for FY 

2022-23 and Multi Year Tariff ARR for the 

Fourth Control Period for the FY 2024-25, 2025-

26 & 2026-27 and Approval of Distribution, 

Transmission and Generation Tariff for FY 2024-

25 respectively 

12.2 34/2023 18.10.2024 
True-up Order for FY 2022-23 of Meghalaya 

Power Generation Corporation Limited 

12.3 35/2023 18.10.2024 
True-up Order for FY 2022-23 of Meghalaya 

Power Transmission Corporation Limited 

12.4 36/2023 18.10.2024 
True-up Order for FY 2022-23 of Meghalaya 

Power Distribution Corporation Limited 

12.5 30/2023 24.10.2024 

Aggregate Revenue Requirement for the Control 

Period FY 2024-25 to FY 2026-27 and 

Generation Tariff for FY 2024-25 for Meghalaya 

Power Generation Corporation Limited 

12.6 31 & 33/ 2023 24.10.2024 

Aggregate Revenue Requirement for the Control 

Period FY 2024-25 to FY 2026-27 and 

Transmission Tariff and Open Access and SLDC 

Charges for FY 2024-25 for Meghalaya Power 

Transmission Corporation Limited 
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Sl.No. Case No. 
Date of 

Issue 
Orders 

12.7 32/2023 24.10.2024 

Aggregate Revenue Requirement for the Control 

Period FY 2024-25 to FY 2026-27 and 

Distribution Tariff for FY 2024-25 for Meghalaya 

Power Distribution Corporation Limited 

12.8 3/2024 29.08.2024 

Review of Order dated 13.03.2024 in Case No.1 

of 2024 for determination of Generic Tariff for 

Ganol Small Hydro Project under the provisions 

of Regulation 21 of MSERC (Conduct of 

Business) Regulations, 2007 

12.9 4/2024 22.03.2025 
True-up Order for FY 2023-24 of Meghalaya 

Power Generation Corporation Limited 

12.10 5/2024 22.03.2025 
True-up Order for FY 2023-24 of Meghalaya 

Power Transmission Corporation Limited 

12.11 6/2024 24.03.2025 
True-up Order for FY 2023-24 of Meghalaya 

Power Distribution Corporation Limited 

12.12 7/2024 22.03.2025 
Aggregate Revenue Requirement for FY 2025-26 

and Generation Tariff for FY 2025-26 

12.13 8/2024 22.03.2025 
Aggregate Revenue Requirement for FY 2025-26 

and Transmission Tariff for FY 2025-26 

12.14 9/2024 24.03.2025 
Aggregate Revenue Requirement for FY 2025-26 

and Distribution Tariff for FY 2025-26 

 

2.7. STATUS OF PETITION BEFORE THE COMMISSION 

Following is the status of Petitions before the Commission during FY 2024-25: 

Total Petitions received and disposed during the period of report 

No of Petitions pending as on 01.04.2024 23 Nos. 

No. of Petitions received during FY 2024-25 7 Nos. 

No. of petitions disposed during FY 2024-25 14 Nos. 

No of Petitions pending as on 31.03.2025 16 Nos. 
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CHAPTER-3 
 

3.1. CONSUMER GRIEVANCE REDRESSAL FORUM 
The Commission vide Notification No. MSERC/CGRF/60/2008/103, dated 3rd August 

2023, has amended the Meghalaya State Electricity Regulatory Commission 

(Redressal of Consumer Grievances & Electricity Ombudsman) (First Amendment) 

Regulations, 2017. In this amendment the Consumer Grievances Redressal Forum has 

been constituted at two locations viz. Shillong and Tura (earlier there was only one in 

Shillong), with the following Chairpersons and Members: 

Shillong: All Districts under Khasi Hills, Jaintia Hills and Ri-Bhoi. 

i. Shri T. Passah, Retd Director(Dist.)   - Chairperson 

ii. Shri S. K. Lato, Industrialist    - Member 

iii. Shri. R. Sungoh, Additional Chief Engineer (Retd.) -  Member 

Tura: All Districts under Garo Hills. 

i. Shri. B. R. Sangma, Chief Engineer (Retd.)  -  Chairman 

ii. Shri. R. Sangma      -  Member 

A. Powers and function of the Forum: 

i. The Forum shall examine and consider all complaints that it receives and pass 

orders for the corporation to remedy the fault or defect within such time as it may 

decide. 

ii. In exercising its function, the Forum shall have powers to call for information 

from the Corporation or any other person concerned and to hear him. 

iii. In dealing with any matter, the Forum may engage or consult a person having 

special knowledge or skill in the field. 

iv. A complaint shall be disposed of within a maximum period of fifteen days from 

the date of receipt and the complainant consumer and the Corporation shall be 

informed of the decision taken. 

B. Under the said Regulations, the grievances may relate to: 

i. Voltage fluctuation. 

ii. Erratic supply of Electricity. 

iii. Defective billing. 

iv. Defective meters. 

v. Defective street lights. 

vi. Default in attending to routine complaints. 

vii. Any other fault or defect which the licensee is duty bound to attend and 

rectify. 

viii. Not giving or delay in giving electricity connection to an applicant. 

It may be mentioned that the Hon’ble Appellate Tribunal on Electricity (APTEL) has 

directed that, “all the State Commissions/ Joint Commissions and Licensees shall send 

quarterly written status report regarding the functioning and performance in the 

approved format (complaints received/adjudicated or settled) to the Secretary, Forum 

of Regulators who will comply and post the said information online. He would also 
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file a status report in this Tribunal once in 03 months in the Format already approved 

through our order dated 15th April, 2010.” 

The quarterly status report is being submitted by the MSERC to the Secretary FOR in 

the said Format, so that APTEL can be apprised of accordingly. 

3.2. OMBUDSMAN 

Powers and function 

i. If the licensee fails or neglects to remove or set right the fault or defect 

complained of by the consumer or if the Forum neglects or is otherwise unable to 

deal with the complaint made to it the aggrieved consumer may, within ten days 

from the last day of the time set for under sub-regulation (1) of regulation 6 or 

from the date of seeking redress from the Forum under sub-regulation (1) of 

regulation 4, as the case may be, make a representation to the Ombudsman for 

redresses of the grievance. 

ii. On receiving a representation, the Ombudsman shall after due examination and 

consideration settle the grievance of the consumer. 

iii. In exercising its function, the Ombudsman shall have the powers to call for reply, 

information date, records and other related documents from the licensee or from 

any other person who may be concerned with and to hear them. 

iv. The Ombudsman may, if necessary, engage or consult a person having special 

knowledge or experience in the matter under consideration for this opinion or 

advice. 

v. Notwithstanding anything contained in his regulation the Ombudsman may suo-

moto take up any matter which is a subject of general grievance by consumers 

relating to supply of electricity in any area in the State. 

In exercise of the power under section (2) of section 181 read with sub – section (5) and 

(7) of section 42 of the Electricity Act 2003 and the regulations framed there-under, Shri 

E. Slong, Secretary, MSERC is functioning as the Electricity Ombudsman.  

In this regard, it may also be mentioned that the Hon’ble APTEL has directed that, “all 

the State Commissions/ joint Commissions and Licensees shall send quarterly written 

status report regarding the functioning and performance in the approved format 

(complaints received/adjudicated or settled) to the Secretary, Forum of Regulators who 

will comply and post the said information online. He would also file a status report in 

this Tribunal once in three months in the Format already approved through our order 

dated 15th April, 2010.” 

The quarterly status report is being conveyed by the SERC’s to the Secretary FOR in the 

said Format so that APTEL can be apprised of the position. 
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CHAPTER-4 
4.1. FINANCIAL RESOURCES 

Section 103 of the Electricity Act, 2003 provides for the creation of a State Electricity 

Regulatory Commission Fund. Section 102 of the Act provides for grants and loans to 

be extended to the Commission by the State Government. In addition, any revenue 

arising out of collection of fees for various service rendered by the Commission is 

also to be credited to this fund. Against this background the situation for the period 

under review is as follows: - 

a. Grant received from State Government of Meghalaya: 

The Commission has received grants-in-aid Rs. 2,59,01,000 /- (Rupees, Two 

Crores Fifty-Nine Lakh One Thousand), only from the State Government for 

the FY 2024-25. 

b. Licensee fees, Petition fees, other receipt etc; 

In terms of fees, the Commission has received Rs. 32,20,666 /- (Rupees, 

Thirty-Two Lakh Twenty Thousand Six Hundred and Sixty-Six), only from 

MeECL & others. These fees include licensee fees, fees for filing tariff 

petitions, true up petitions, dispute related petitions etc; during the period. 

Other receipt amounts to Rs. 10,16,175 /- (Rupees, Ten Lakh Sixteen 

Thousand One Hundred and Seventy-Five), only. 

4.2. FINANCIAL STATEMENT 
In terms of sub-section (1) of section 104 of the Electricity Act 2003, the Commission 

is required to maintain accounts and other records and prepare Annual Statement of 

Accounts in such forms as may be prescribed by the State Government in consultation 

with Comptroller and Auditor General of India (CAG). Under the provisions of sub-

section (2) of Section 104 of the Act ibid, such Accounts are to be audited by the 

CAG. 

4.3. AUDIT REPORT 

The Commission has engaged CAG empanelled statutory auditor for internal auditing 

of the Commission Accounts and submitted the report to concerned departments, 

CAG and for which the Final Report for the FY 2024-25, is yet to be received from 

the CAG as on date. However, latest Commission’s approved audited accounts by 

CAG is available upto FY 2023-24 for which the same had been incorporated in the 

Seventeenth Annual Report. 

 

               Sd/- 

(E. Slong) 

 Secretary 


